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(7) ABSTRACT

In one embodiment, when a problem with a consumer
electronic device owned by a user is identified, a diagnostic
procedure is provided to control the diagnosis of the poten-
tially faulty consumer electronic device by a testing con-
sumer electronic device. The testing consumer electronic
device is a local device owned by the user that is operable
to diagnose problems associated with the potentially faulty
consumer electronic device. In one embodiment, the testing
consumer electronic device and the potentially faulty con-
sumer electronic device are part of a home network enabling
their communication during the diagnosis. In another
embodiment, the testing consumer electronic device and the
potentially faulty consumer electronic device can commu-
nicate only during the diagnosis using a special purpose
connectivity means. In yet another embodiment, the testing
consumer device and the potentially faulty consumer elec-
tronic device can communicate using their user interfaces.

29 Claims, 8 Drawing Sheets
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